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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 69/SS/A, Set [A] on the Answer-Book.
S. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu,
Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri,
Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

6. In case of any doubt or confusion in the question paper, the English version
will prevail.
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There are 53 questions in all divided into three parts.

All questions are compulsory.

Marks for each question are indicated against it.

Section-A consists of—

(a) Q. Nos. 1 to 16-Multiple Choice type questions (MCQs) carrying I mark each.
Select and write the most appropriate option out of the four options given in
each of these questions.

(b) Q. Nos. 17 to 30-Objective type questions carrying 2 marks each (with 2 sub-
parts of 1 mark each). Attempt these questions as per the instructions given
for each of the questions.

Section-B consists of—

(a) Q. Nos. 31 to 40-Very Short Answer type questions carrying 2 marks each to
be answered in the range of 30 to 50 words. An internal choice has been
provided in some of these questions. You have to attempt only one of the given
choices in such questions.

(b) Q. Nos. 41 to 44-Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words. An internal choice has been provided
in some of these questions. You have to attempt only one of the given choices
in such questions.

(c) Q. Nos. 45 and 46 are Long Answer type questions carrying 6 marks each to
be answered in the range of 80 to 120 words.

Section-C consists of—

(a) Q. Nos. 47 to 50-Multiple choice type questions (MCQs) carrying I mark each.
And Question No. 51 Objective type question carrying 2 marks.

(b) Q. Nos. 52 and 53 are Short Answer Type Questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

Questions have to be attempted either from Optional Module—I or Optional

Module—II.

3 YH-T3 § %1 53 T &, 91 o1 wrn § fnfaa €

avft g e |

Tedeh I o 3ok 3Hh g feu mw

WS-

(@) TR EE 1 H 16 T TGOkt T 8, FH Te T 1 37 &1 2| T T § fou e = w
forshedl & & wo® I Taehe 1 = L 3R fo g
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(b) I W& 17 ¥ 30 d%h TEGE YBR & T 7, FFH TR YT 2 b H1 R (1 Ik b
2 IY-YTT % Y) | T T o foru fou mu fAden o Em 379 yw i & W <
(v) Wus—-g
(@ 9 GEN 319 40, 2 3% % I’fa AT TR b g &, FFH W 30 ¥ 50 weat
e 21 3T A P T H A faeheq Y TR T B1 UH wwAl § Sqeh Sheel Uk ferehed
o1 & I foramr 2
(b) Y T 41 ¥ 44, 3 3h & THIE THR b WA §, h IW 50 ¥ 80 W #H
e 21 3T A P T H ATfeh faeheq Y foRan T B1 UH TwA § SMUeh Sheel Uk ferehed
o1 & I foramr 2
(c) T GEAT 45 3TN 46 < -3T0T THR o 97 & | T Y 6 31k 1 2 fh 3w 808 120 W=l
H 8l
(vi) U
(@) TR EEAT 47 F 50, 1 37 % Igloshedid T 8| T H& 51 T TR HI A g, Al 2 3
1 2|
(b) I TEA 52 Ud 53, 3 3k & oHmd YHR & Y §, R W 50 80 w=di #
TR
(vii)  feu T Jepfeues uigge-1 3T Sefouss AiggA-11 § & Hhadl Uk fashed 1 & 3T ¢l 7|

((1) Answers of all questions are to be given in the Answer-Book given to you. h

aft gl % IW IRl & M IW-Yfew H @ fod
(2) 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the question paper only and will not write any answer on
the Answer-Book during this period.

W YH-TF H Ued & fw 15 fime o1 wwa fon w21 we-w w1 fado goe #
2:15 &9 foham ST@M| Qe 2:15 &9 § 2:30 & dh B had Y-UF I Tl 3R
| 39 3 % A d IW-YRdeR W B I T ford| )

SECTION—A
Tus—h
Choose the most appropriate option out of the four options given below :1x16=16
feu U uR foshedi § ¥ o9 ITYH fasheu w1 T HINT

1. Which one of the following is a positive socio-cultural impact of tourism? 1
(A) It reduces the bonding of family structure
(B) Erosion of local language and dialect
(C) It reinforces the concept of nuclear family

(D) Through exchange of ideas and traditions people develop mutual
sympathy and understanding towards each other
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fafafed & @ FH-01 w6 Wed 1 GHEHs TR -HTEhidS JIE 77

(A) RGN TTEFT o S99 HI & BT &

(B) TFE Wil 3 siell Ao Jgareh TEeE @l W R

(C) € THIh! UREN 1 AT i el edl B

(D) fo=mi @ wowsti & 4w % SR A Th-g % U0 WER JEEyld 3T qeE
et &t 8

2. Which one of the following is not a positive environmental impact of
tourism? 1

(A) Cleanliness drive is taken up to attract more and more tourists
(B) Greater environmental protective measures are adopted

(C) Landslides are widespread in such areas because of human
intervention

(D) Ecological balance maintenance becomes an important objective to
preserve the ecosystem

frafafga & @ -9 Th WA H THRIHAS YHG0NT I9TT TE 8 ?

(A) T FAREE fes o arfres vl @ aTeRlta s % fau denfera T Stran R
(B) it @ e el graarenss U ! ITOERT ST @

(C) U8 &= H WHd TaY o HRU FEeH fogd 9 ¥ <@ Il 8

(D) uritfeufaes Hqer e arifefehl dor st 18 st & fofe Tevegul 3899 o ST 8

3. Which one of the following statements about longitudes is not correct? 1
(A) It is an imaginary line which runs from North Pole to South Pole.
(B) It is distance in degrees east or west of the prime meridian.
(C) Points east of prime meridian are numbered from 0° to 180° west.

(D) All lines of longitude cut lines of latitude at 90° (right angle).
vl & fowa o frefefga & @ wb-an ®om ot 78 27

(A) IE TH HlcUeh W@ 7 A I gF d ot ya d @i B

(B) &% VUM WeATE @l § @ A1 ufved HT R g I o B 2

(C) YU HeATE 3@ & 99 § 0° ¥ 180° ufvwd = & &9 # iy W 3
(D) TR <A1 @t [@rd 3rammer i [@Is w1 90° (WHRIU) W Hredl Bl
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4. If 360 degree is equal to 24 hours, then 30 degree will be equal to how

much? 1
(A) One hour (B) Two hours
(C) Three hours (D) Four hours

3R 360 faift 24 @we & sqex B, @ 30 ferft forad & s qme

(A) TH HUId (B) < =W
(C) o =me (D) =R =we

5. Which cities are joined by Golden Triangle highway? 1
(A) Delhi, Agra and Jodhpur (B) Delhi, Agra and Udaipur
(C) Delhi, Jaipur and Jaisalmer (D) Delhi, Agra and Jaipur
@ity By f5 el =1 Sear 27
(A) Teght, 3w 3R g (B) fegh, smm 3R 3gaqR
(C) fegl, S 3R SEemr (D) fegt, I 3R g

6. What will happen if a tourist crosses International Date Line from west to
east? 1
(A) One day is reduced (B) One day is added
(C) No change (D) None of the above
3R TH Tk AUy fafyr W o ufvaw @ qd i SR UR a1 8, @ w1 Bme
(A) wH feT e smem (B) Th fe =g mem
(C) 13 ufteda & g (D) 3w § & *5 TEl

7. Who among the following was known as ‘Tuti-e-Hind’ (Parrot of India)? 1
(A) Tansen (B) Amir Khusrau
(C) Nayak Gopal (D) Haridas
frfafga # @ fhger ‘qi-u-fee’ (WRG &1 d@rd1) & €94 § ST STl o7
(A) AR (B) 3R g&EU
(C) M MU (D) ®ieH
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8. On which occasion popular dance of Gujarat ‘Garba’ is performed? 1
(A) Navratri (B) Diwali
(C) Holi (D) Dussehra

TS 1 AR Jd AT fhE e W TR S e

(A) Tty (B) feareh
(©) @reh (D) e
9. At which one of the following places Buddha gave his first sermon? 1
(A) Kushinagar (B) Sarnath
(C) Gaya (D) Lumbini
frefeiRea T § 9 fohd w99 W §g 9 31O ggen gwivey femm are
(A) TR (B) &A™
(©) T (D) afesrft
10. On which river Howrah Bridge is constructed? 1
(A) Ganga (B) Hooghly
(C) Kosi (D) Brahmaputra

grael foo forg 98 W s9mn W 20

(A) T (B) Fed
(C) =i (D) S
11. Which one of the following sacred places is considered home of Lord
Vishnu? 1
(A) Amarnath (B) Somnath
(C) Badrinath (D) Rameswaram
freafaRea ufes ol & @ ®F-w1 wEE fas &1 faw e gEn S g e
(A) SO (B) HHATY
(C) =g (D) THZeRA
337/SS/A/618 7 (AN ¢ e.r.o.
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12. Mount Parsvanatha is a religious heritage site for which one of the

following? 1
(A) Hindus (B) Buddhist
(C) Jains (D) Sikhs
T3 urvary faffed & @ form o o1 e anfifes foorea o 27
(A feg (B) g
(C) = (D) TowE
13. Which one of the following places is the birthplace of Guru Nanak? 1
(A) Hemkund Sahib (B) Patna Sahib
(C) Nankana Sahib (D) Paonta Sahib
frefafad =l 8 @ -1 8 TS BT THIE 27
(A) BEPUS Hifes (B) deT wifew
(C) T M1 HTfEs (D) uidel arfes
14. Which one of the following was the residence of Buddhist Monks? 1
(A) Gurukul (B) Vihara
(C) Griha (D) Parvat
T A HA-T1 WH sig gstt w1 e wm en?
(A) TEFa (B) foem
©) T (D) v

15. Which one of the following States had the highest number of foreign

tourists visiting in 2014? 1
(A) Maharashtra (B) Rajasthan
(C) Kerala (D) Tamil Nadu
2014 # FfciRad § ¥ fopm T o faceht wiesl &I d@n waifus ot ?
(A) Y (B) TS
(©) (D) afirerrg
337/55/A/618 AHEOTRHETE T
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16. Which of the following points help in delivering a good speech? 1
(A) Convey the required information
(B) Use short and simple words
(C) Smile if it comes naturally
(D) During the presentation spoke anxiously without making eye contact.
T sl g ¢ # fefafed § @ wn-w o gemar e 27
() wifed = R
(B) B dYUT WA V&Gl T TIAN
(C) afe JTehfaeh R W FERUES 3T a1 TE&hd
(D) SEgfaehtor & G faames fom TR fireme et

17. Identify the given statements as True or False : 1x2=2
(a) All lines of longitude cut lines of latitude at 90° (right angle).

(b) Canada has three time zones.

feu U weAl Y W A I F ®Y A UgEH HINT

(%) <R 1 Tt T@d eI H @IS H 90° (WHHIT) W Hed! Bl
(@) ®rel § a9 g &9 &

18. Answer in one word or two words : 1x2=2
(a¢) Which two cities are joined by North-South corridor?

(b) Which mode of transport has helped in promoting tourism?

TH A1 QW H I G
(%) IW-geor i fok @ =gl 1 Srear 27
(@) Y¥ed ! SerEl o H hH TR % UiEsT 3 Hee i 27
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19. Fill in the blanks : 1x2=2
(a) Nagaswaram is a unique musical instrument of

(b) Ustad Amzad Ali Khan is a famous

fo T A1 Of Hif
(%) AFREE 1 I GREA gl
(W) 3G 3eg Ittt @H Wag _ #l
20. Match the Column—A with Column—B : 1x2=2
Column—A Column—B
(a) Tabla (i) Ustad Bismillah Khan
(b) Shehnai (i) Ustad Zakir Hussain

(i) Ustad Amzad Ali Khan
(iv) Ustad Pyare Khan

T—37 &1 e w—s 1 e -

T —at wW—a
(a) dqST () 3w faafigr @@
(b) &S (i) IEE R FEA

(iii) IEG IFAHSIG Al WH
(iv) IEE @R GH
21. Fill in the blanks : 1x2=2

(a) The only temple dedicated to Lord Brahma is situated in

(b) temple is located in the mighty Trikuta Mountains.
fh TIF 61 9 IR

(%) sEmSt @ gufid weas mfr _ # feE 7l

(@) &1 uft 7eM Brper wdai # fem 2
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22. Fill in the blanks : 1x2=2

(a) Prophet Muhammad got prophethood at the age of in the year
610 AD.

(b) The Hijri era started in the year .

for srdit 1 o A
() YR Higwe w9 610 S H a9 i Iy # et ww gl
(@) fesrlt g 1 yeoma a9 H g oAl

23. Identify the given statements as True or False : 1x2=2
(a) Brajbhoomi is associated with the God Ram.

(b) Buddha gave his first sermon at Lumbini.

feu MU weAl Y W A I & ®Y A UgAH HINT -
(%) S &1 Ty TEE TH Y R

(@) §g 3 91 Ugel gy dAftst A feam e

24. Fill in the blanks : 1x2=2
(a) situated in Nilgiri Hills is a very famous hill station of South
India.
(b) The geographical makes India a good place for adventurous
tourism.
ok waml &t gfd Hifve

(%) "t weifeat § foua 2o ara w1 T g TR 8 R
(@) wrmicrs YA ! AEls WHed & flu U 381 WH Yo +idl Bl
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25. Identify the given statements as True or False : 1x2=2

(a) Foreign tourist arrivals in India are continuously decreasing.

(b) Tourism is a smokeless industry with a unique quality of earning
foreign exchange.

feu T AT B IF A IEET F FU T YgIH hiT
(%) 9ra § facsh wiew! &1 T FER *A & @ B
(@) wied wh yaitga sam 2 el faesh g7 sam i sre fagwar 2|

26. Fill in the blanks : 1x2=2

(a) is supposed to be the most favoured destination for tourist by
the year 2020.

(b) The ranking of India in world tourism improved from 38th position
(2011) to in 2015.

o Tl it gfd hife -
(%) 99§ 2020 % Tkl & fow 1 HIifh AR WA AFT T 2
(@) fava wdeq #§ wra 6 T 2011 $i 384T ¥ 2015 | g TR

27. Identify the given statements as True or False : 1x2=2
(a) India is a major tourist destination among the South Asian nations.

(b) Tourism in India has not grown substantially since the beginning of
1990.

feu U FUAl A AT A AT b Y H IgAH hINT ¢
() eferor uRRmh 2w # vna wh ygE wich e Bl
(@) wrd # 1990 & <@ & TRY ¥ & wed # swga: 9fg 7 & 2

28. Fill in the blanks : 1x2=2

(a) People who are sociable assertive and enjoy more frequent social
interaction are called

(b) The tendency to experience unpleasant emotions easily such as anger,
anxiety and depression is called

337/SS/A/618 A En A G e
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(%) S AN HHEISES YT O qd GABL B e AT HIh! MINH Herolld T8

U 7, HEAd
(@) g 1 B yreet S8 e, fuar qun e @ veftifa sTya s A darer
61 amar | HT U FAdT 2
29. Identify the given statements as True or False : 1x2=2

(a) Marketing starts with the buyer and focuses on the needs of buyer.

(b) Marketing is a part of selling.
feu U FYA H T A A F ®U H UgIH hIWC

(%) fquum a1 & RY Eia1 @ W shel <l FETIhATH W higd gl 2l
(@) foqum fosha 1 wh feEmm 2

30. Fill in the blanks : 1x2=2
(a) is the latest and most effective in the advertising world.

(b) In the AIDAS model of promotion ‘S’ stands for _____ .
) fommm & gfen # foega T it st wwmemmed R
(@) fasha WicdTe % Alse AIDAS | S” %1 3 2 _ |

SECTION—B
wus—-d

31. Describe any two features of tourist map. 2

wiesh THfa i fhedl @t fesiwansni w1 avia <hifsu)
Or / JAYat

Mention any two measures to boost tourism.

e H wgH % o fhdl @ sumi w1 sgm Hifm)

697/55/A/618 o ss NI po
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32. Explain any two facilities provided by Bharat Darshan special train to the
tourist. 2

A S TSI ¢ g Ticehi ol 3uctsd ShirRft ST areft fopedl 3t giaenati 1 wrw Hifsm)

33. Describe any two characteristics of the musical instrument ‘Shehnai’. 2
ifta areRE weAs’ i fohedl @t feriwanati w1 avia i)
Or / AYaT

Describe any two characteristics of the musical instrument ‘Sarangi’.
giftq areEs gt f frel a foiwarst w1 9l Hifsg)

34. Write a short note on Carnatic music. 2
Flesh ifld W Tk ity feof fafau)

Or / 3AYar

Write a short note on Indian theatre.

T THE W U gieqg feumft fafaw)

35. Distinguish between ‘shadow puppet’ and ‘glove puppet’. 2

TBTE H3Ydell IR W aTell w3qdell’ T =R T i)

36. Explain any two characteristics of rock-cut temples. 2

IgH HeH 99T T Afel I frdl @ fommareti = T Hifv)

37. Mention any two features of communication. 2
T % el @ U w1 Ig@ it
Or / 3394

Mention any two advantages of oral communication.

Hiflges wYTOr < fohgl d el 1 Sg@ Hifu
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38. Explain any two objectives of meeting. 2

o3 % fehdl R Iew B WE HIC

Or / HYar

Explain agreeableness as a personality trait.

Rl l Th Afthed o K0 o 9 H &Y HIfTQ|

39. Examine any two disadvantages of written communication. 2
foaRaa =uww 1 fpeel @ IR K W@ I
40. Elucidate the four stages of team development. 2

i\ fawm & =R Twn S Wy i)

41. Describe any three features of trekking route map. 3

Sfhm wmt wmfaa & ol R @en w1 avie i)
Or / AYar

Describe any three characteristics of road transportation.

e UiEed 6 fordl d famwaisti 1 svia Fifsm)

42. Analyze the role of railways in tourism development in India. 3

IRd § T o fom o @e &1 i &1 favervor Sifsu)
Or / JHAYan

Explain the concept of sustainable tourism in three points.

Rt Wi H FEEron hi dm faga § = i)

43. Explain any three features of health tourism. 3

W WA & fordl dF e 1 sre i)

697/55/A/618 o as RN e o
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Or / 3AYat

Explain any three attractions for the tourists at destination in the world.

foava # yHu el W et & foau forgdl dm smeRdun i =men fifsm)

44. Explain any three points of significance of Shravanabelgola as a holy place
for Jains. 3

S % iR T % T H USRI % e o {hal dF farg3l i smen Hiig

45. Write an essay on the life and teachings of Vardhamana Mahavir. §)
FIAE HEER & Sied 3R st W v feey fofeag
Or / JAYar

Write an essay on the life and teachings of Guru Nanak.

TE A W Stad 3R fenst | e feeg fafeu)

46. Explain any six factors affecting tourism in the world. 6
fawa o e #1 yvifoa wW e Tl ®: SRel 6 =meEn i)
Or / JAYar

Explain any six points of emerging dimension of Indian tourism.

WRAT™ e o IWA M & foheal ©: fogall ®l wE Hifu)

SECTION—C
G us—T

Optional Module—I (Travel and Tour Operation Business)

Jehicush Aigge—I (AT T TEed HAeH Had™)

47. Which one of the following was the first organized travel agent in the world? 1

(A) Jeena Tours and Travels (B) Lee and Muirhead
(C) Thomas Cook (D) TAAI
337/SS/A/618 ARl
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fava =1 ygen =wafRyd IEn weie fefafea @ 8 w9 e
(A) ST g e deew (B) <t e mEge
(C) wHd T (D) oToToaTZ0

48. Which one of the following tour operators handles domestic tourists

travelling to foreign countries? 1
(A) Inbound tour operator (B) Outbound tour operator

(C) Domestic tour operator (D) Ground operator

facer &1 9 W I I W] THehl w1 Yoy HEfaied § ¥ HF-81 IE g9
T B?

(A) STETHY I HTeT (B) gt amn demetsh

(C) =R I HATEh (D) TJeft daTeTh

49. [ plan sightseeing tours and excursion tours, airport transfer, check-in and

check-out time in the hotel. Who am I among the following? 1
(A) Tour operator (B) Wholesale travel agency
(C) Retail travel agency (D) Online travel agency

H GRATEciiehd T QT YHUl Wed, §ATS 3T ¥ TIMG, B H A Ul Bled
Bied % WA H AT am@n §| Fffed § @ # B g7

(A) I GETTH (B) o AT T
(C) Teu I=T ToiE (D) 3THATST AT Tt

50. When was a separate Ministry of Tourism and Civil Aviation created in

India? 1
(A) 1957 (B) 1967
(C) 1977 (D) 1987
R H Yo T¥eA 3R ATR fawre wAe™ i were we g3 off?
(A) 1957 (B) 1967
(C) 1977 (D) 1987
337/SS/A/618 17 IR ¢ e.r.0.
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51. Fill in the blanks : 1x2=2

(a) Tourist expects that tour to be organized as per the mentioned
in the tour package.

(b) Railneer bottle water is a product of

foe Tt 1 I i

(%) T T FHAT ¢ fob AT 1 I e | Harfera feran e ST foR 38 Wb @ied
qay % A=A SAET T AN

(@) Sidel &1 9T TR %1 I 2

52. Explain any three functions of travel agency. 3

I T & feheal o AT h! STEAT hifw|

53. Distinguish between retail travel agency and wholesale travel agency with
example. 3

GeUl IET Tod! 3TN oieh Im ToE | 3eTelor |igd 3R T hif|

Optional Module—II (Hospitality Management)
Jehrfeaes Aigge—II (3Tfdea Tawem)

47. On the basis of location, which one of these hotels is located far away

from the city in forests, beach areas or hill stations? 1
(A) Downtown hotel (B) Suburban hotel
(C) Airport hotel (D) Resort hotel
sEfefd & YR W 0 § HH-A1 8led IR 8 g S, TG qe AT GEIE & b
ferq 2 27
(A) T % frehe cEER B (B) JFswell gled
(C) T g W gred (D) F&ie grea
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48. Which are the three important components of tourism industry? 1
(A) Appeal, accessibility and accommodation
(B) Attraction, availability and accommodation
(C) Attraction, accessibility and accommodation

(D) Appeal, availability and accommodation

Wi I F A HE uekh HE-T §?

(A) 3T, wga 3R E™ (B) 3ATHYUT, IUSTSET 3TN 3TTaTH
(C) 3TThYUl, TgdE IR A (D) eI, IucTeyal 3R 3TaETE
49. Which one of the following is not a main function of front office in a hotel? 1

(A) To take advance booking for rooms
(B) To handle the phone calls of hotel
(C) To provide food to the staff of hotel

(D) To assign a room to the guest

fr=fafga & @ S9-91 dical % %e AfhE w1 H g T 27
(A) Fi ¥ fw shm T o

(B) e hl B Hicd I T

(C) Bed & HUTMEN Hl WIH IUcTed HIAT

(D) AfaRRll @l wW e

50. Which one of these is a popular Hyderabadi cuisine? 1
(A) Mirchi ka salan (B) Dal Makhni
(C) Butter chicken (D) Khichu
frefafed § & SH-91 geUaTg H AR oA 27
(A) To=lf w1 wTeH (B) T Wt
(©) F& fasha (D) EF
51. Identify the given statements as True or False : 1x2=2

(@) Thai food is light and the herbs and spices used as common
ingredients have medicinal value.

(b) Hotels operate twenty four hours a day for five days a week.
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feu T AT B IF A IEET h FU T YgAH hiT

(F) U$ WISH Boh N THM & & T B arell dmmfi J9 FE-dt qun warelt 9
TR ey fovwad faw gu gnt 2

(@) Bled fed o 24 =v¢ IR woE d U= fa gufeq g 2

52. Explain any three expectations of guests during their arrival at the hotel. 3

gled U ANHH o gug a6 forgl @M 3Tueat & Wy it

53. Distinguish between Bell desk’ and ‘Concierge’ in a hotel with example. 3
fort Blead 9 EH I HHNS (TEHE) & o= 3@ Gigd =R TE I

* ok k
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