This Question Paper consists of 31 questions [Section-A(23)+Section-B(4+4)]and 8 printed pages.
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2.
General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in

the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.
3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.
4. Write your Question Paper Code No. 60/ SS /A, Set-A on the Answer-Book.
5. (@)  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.
(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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Note : (i) This Question Paper consists of two Sections, viz., 'A' and 'B'.

(ii) All questions from Section 'A' are to be attempted.

(iii) Section 'B' has two options. Candidates are required to attempt questions
from one option only.
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SECTION - A
©ue - A
1. What are special or Thematic maps. [2]
ferotw storan forvaess aRfkm R 82
2. Mention any four stages of group development. [4 x ¥ =2]
T fererm o foRegt = =ruit 1 sg@ Hifm)
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Write any four advantages of the policy of recruiting manpower from internal
sources. [4 % %2 =2]

TR Hldl A HHGIh <hl W= hl Hifd & i TR o fRag)

How do various deviations (East or West) from International date line generally
accommodate the affiliation of the effected areas? Explain. [2]

fora wepr farftrs aftada (it =n ufyendt) amrra: gafea et @ siawnsia aoeRE & us 3R
WA & foru fora weRr foren e 22 T il

Explain the concept of 'Universalism'. [2]

‘AEHIHRAT hl HehoUal ehi SIE Hifg|

Explain the main features of "The Golden Temple' and Hemkund Sahib. [1 + 1 =2]

Tt i i F T I e P 7 e )

Explain any two features of Khandala hill station. [2 x1=2]

TUSTAT Ui T il fomdl @1 femiwanatt <6t v fifs)

60/55/A-337-A1 - G-824 3 [AVAREIRNMUUREY - teona---



8. Explain any two major factors that determine the formation of personality.
[2 x 1= 2]
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9. "Religious tourism has existed since antiquity" support the statement with example.

[2]
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10. Name the two extremely popular aerophonic musical instruments. Write their
specialities also. [2+1+1=4]
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11. Explain the role of Indian Railways in tourism development. (4]

i 3 Foram i S Y e e )

12. "The Christian preachers emphasis that the essence of man's soul is love and the
source of love is God," support the statement. [4]
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13. Explain the four main dimensions of training evaluation. [4 x1=4]
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14.

15.

16.

17.

18.

Explain with suitable examples any four components on which tourism occurs.
[4 x 1 =4]

ol W el N ITH I Wiz saren i, fm w aeden el @ 2

Explain with examples the four types of heritages. [4 x 1 =4]
TR TR < e hi 30N Aigd T8 Hifu)
Why do tourists visit wild life Sancturies and National Parks? Explain with examples.

4]
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Mention any three fine Gupta period rock - cut carvings of Bihar depict Buddha.
Write the main features of each. [3+3=06]
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Describe spatial distribution of travel and tourism in the world. [6]
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19.

20.

21.

22.

23.

Explain any three positive and any three negative political impacts on tourism,
particularly at the destination places. [3+3=6]
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"The British ruled India for 200 years and left behind a legacy of colonial style
architecture in their buildings. "Support the statement. [6]

“3TT A 9RA W 200 Tt 7k e feran aen sitafiafies arewen 6 forma stoEt amTE g
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Explain any six factors that are responsible for promoting tourism in any area.
[6 x 1 =6]

foreil &1 ° wdea Rl Tt 3 et TRl ©: Fenl hl s hiftu|

Explain four types of advertising media are generally used in tourism business.
[4 x 14 = 6]

T SHaH™ H T T IR TR o SR JieaHi i e Si|

"Most of the classical dance styles of India were developed in the 2™ and 3%
centuries." Support the statement with suitable examples. [6]
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SECTION - B

wue - d

OPTION -1

ICET i |

(Travel and Tour Operation Business)

(I TH UHeA HEeH SUR)

24. Explain the functions of 'Domestic Tour' operator's. [2]
TE] e HTeTehl o Sl il WY i)

25. Explain the functions of whole-sale travel agency. [2]
IR USHHT & <RIl <hl T <hifsTu| |

26. Mention eight steps followed in the formulation of tour packages in sequence.
[8 x 2 = 4]
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27. Examine the role of trained personnel in the development of tourism. [4]
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24.

25.

26.

27.

OPTION - 11

fomea - 11
(Hospitality Management)
(afafr—umhrr Taem)
Explain any two basic functions of maintenance department. [2]

AU (TE-T@E) faum & fmdl 91 gt et i s Rk

Explain the role of Sanitation and Gardening departments of a hotel. [1 + 1 = 2]

ferelt Bleet o Tl vd amTer faamn i gt we Rt

Describe any four characteristics of 'Gujarati food'. [4 x1=4]

T His i TRl IR fewtwett @& auia SRl

Examine the role of 'Bell Desk' department of a hotel. (4]
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